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Although his book is not specifically about human/computer interfaces, much of what
Donald Norman (The Design of Everyday Things, reissue edition, Currency/Double-

day, 1990) has to say about the psychology of effective design applies to the user inter-
face. It is recommended reading for anyone who is serious about domg high-quality
mterface design.

Dozens of books have been written about interface design over the past decade.

However, books by Mandel [MAN97} and Shaeiderman [SHN90] continue to provide

the most comprehensive (and readable) treatments of the subject. Donnelly (fn Four.

Face: The Best of Interactive Interface Design, Rockport Publications, 1998), Fowler,
Stanwick, and Smith (GUJ Design Handbook, McGraw-Hill, 1998), Weinschenk, Jamar,
_and Yeo (GUI Design Essentials, Wiley, 1997), Galitz (The Essential Guide to User Inter
face Design: An Introduction 1o GUI Design Principles and Techniques, Wiley, 1996), Mul-
let and Sano (Designing Visual Interfaces: Communication Oriented Techniques,
PrenticeHall, 1995), and Cooper {About Face: The Essentials of User Interface Design,
10G Books, 1995) have written treatments that provide additionat design guidelines

and pnnciples as well as suggestions for intesface requirements elicitation, design
modeling, implementation, and testing.

Task analysis and modeling are pwotai intezface design acuwucs Hackos and

Redish (User and Task Analysis for Interface Design, Wiley, 1998) have written a book
dedicated to these subjects and previde a detailed method for approaching task analy-

sis. Wood (L/ser Interface Design: Bridginy the Gap from User Requiremenis to Design,

CRC Press, 1997) considers the analysis activity for interfaces and the transition.

1o design tasks. One of the first books to present the subject of scenarios in user-
interface design has been edited by Carroll (Scenario-Based Design: Envisioning Work
and Technology in System Development, Wiley, 1995). A formal method for design of .
user interfaces, based on state-based behavior modeling has been developed by Hor- _
rocks (Constructing the User Interface with Statecharts, Addison-Wesley, 1998).
The evaluation activity focuses on usability. Books by Rubin (Handbook of Usabil-
ity Testing: How to Plan, Design, and Conduct Effective Tests, Wiley, 1994) and Nielson
{Usability Inspection Methods, Wiley, 1994) address the topic in considerable detail.
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The Apple Macintosh popularized easy 1o use and solidly designed user interfaces.
The Apple staff (Macintosh Human Interface Guidelines, Addison-Wesley, 1993) dis

cusses the now famous (and much copied) Macintosh look and feel. One of the ear-
liest among many books written about the Microsoft Windows interface was pro-
duced by the Microsoft staff (The Windows Interface Guidelines for Sofiware Design: An
Application Design Guide, Microsoft Press, 1995).
In a unique book that may be of considerable interest to product designers, Mur- -
phy (Front Panel: Designing Software for Embedded User Interfaces, R&D Books, 1998)
provides detailed guidance for the design of interfaces for embedded systems and -
addresses safety hazards inherent in controls, handling heavy machinery, and inter-
faces for medical or transport systems. Interface design for embedded products is
«also discussed by Garrett (ddvanced Instrumentation and Computer /0 De.ngn Real-
“Time System Computer Interface Engineering. JEEE, 1994).
A wide variety of information sources on user interface design and related sub-
Jectyds available on the Internet. An up-to-date list of World Wide Web references
that'dre relevant to interface design issues can be found at the SEPA Web site:
hitp://www.mhhe com/enges/compsci/pressman/resources/interface-design. mhtmi
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